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Ref: PO/1/GEN/2016

To: .
Environ Software (P) Ltd Date: 09/01/2017

60/4, Environ Towers,
Konappana Aghrahara,
Bangalore

Sub: Purchase Order for supply of LIBSOFT Software accessories — Reg.
Ref: Quotation Number: 01382 / 2047-18

Dear Sir,
We are pleased to place purchase order for the supply of below mentioned Software

> Sl No Description Qty. Amount
1. |LIBSOFT 10.5.0 Web Version:
5 Server license , Unlimited Clients license and unlimited 5 No.| 250,000 .00
Web OPAC. Supply and Installation of LIBSOFT 10.0.0 Web
Version for Library Automation: OPAC (Online Public Access
Catalogue), Automail Reminder. With 5 Centers

1 THE OXFORD MEDICAL COLLEGE, HOSPITAL &
RESEARCH CENTRE JIGALA

2 THE OXFORD COLLEGE OF ENGINEERING
BOMMANAHALLI.

3 THE OXFO<D COLLEGE OF NURSING, PHARMACY &
PHYSIOTHERAPY BOMMANAHALLI.

4 THE OXFORD COLLEGE OF SCIENCE, BUSINESS
) MANAGEMENT,ARTS & H.S.R LAYOUT.

5 THE OXFORD EDUCATIONAL INSTITUTIONS J.P.NAGAR
Sales Tax 5.5.% 13,750.00

Total 2,63,750.00

Terms and Conditions:

1. Software installation at our location. Training will be given at our location.
2. Data porting from MSEXCEL to LIBSOFT (SQL Server) is free for onetime only.
3." Version Updation will be supply at free of cost (with the same version).

Thanking you,
Yours Faithfully,

Principal
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OFFER FOR SUPPLY AND INSTALLATION OF LIBSOFT AT THE OXFORD COLLEGE OF SCIENCE,

Quote.No: 01382 Doty 17712017

CULTOMER: SUPPLIER:
The Oxford college of sclence, Environ Software Pvi, Lid
No.3'.3. 39c|h :l:ln. 60/4, 41h Floor, Hosur Maln Rosd,
17th ‘B’ Cross, Konappana Agrohars,
Sector IV, Electronic Clty,
Bangatore-560 100,

Bangalore - 560102, Ph:080 2852 2191, 0449750282

L OBJECTIVE
Offer for supply and Installation of Libsoft softwara for library autoration and Maintanance of the

software

. INTRODUCTION
The Oxford college of sclence, would like lo acquire Computer Based Software todules for Library

Automation.

L.  HISTORY OF ENVIRON SOFTWARE

Environ Software (P) Ltd Is a mulll-disciplinary software development and consulting firm focusing
Library aulomation software —

primarily on development of software for educational Instlitutions l.e.
LIBSOFT and institution Management system software o-Institute. Incorporated in 1998, Environ
Engineering and

houses a team of highly skilled and dedicated stall, spaclalizing In Mechanical
bsolutely usar friandly which raquires minimal training. The

Computer Sclence. Environ products are a
highlights of the products ol Environ are Interactive, high quality GUI utilites, which promises

enhanced performance.

IV. ENVIRON-LIBSOFT
Libsoft is a mulli user package, web based and developed by a team of library professionals and
software professionals for effective Management of a library from all aspects. It is designed and
developed lo cater the needs of varlous typas of librarles such as unlversity libraries, college libraries,
school libraries, etc. and the software package has proved Its efficlency in tho management of library
over the last few years and installed over 170 Institutions Including Engineering, Medical, Ars &

science and Management institutions. /

The salient features and detalls of modules are furnished In Annexure-l.

llations completed suc
d in Annexure-lll.

The list of software Insta cessfully at varlous government and private
organizations have been liste

V. COST OF THE SOFTWARES
nd Installation of LIBSOFT al The Oxford college of science are

The details of the cost for supply 8
furnished In Annexure-ll and the applicablo taxes (service taxes, educatlonal laxes elc.) lo be paid by
Environ Software (P) Ltd.
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To :
The Oxford Colicge of Pharmacy

""’"’:Q‘“&Ben:m . - -0
Hoogasandra, Receipt No: 803

Sub: Payment Received towards for Libsoft 9.8.0 - Library Management
Systems AMC Renewal 2020-2021

We have received the amount of Rs.12000.00 /- (Rupees lowel thousand Rupees
only). vide, CqNo. 763574( Vijay Bank), Dated: 3/03/2020 towards for LIBSOFT
9.8.0 - Library Management Systems AMC Renewal 2020-2021.

e : '—'MWO,“;H.MHMIWW ol """';-CN.".-‘-O 0 10O
- ot “.' F8TIVPI/VY, Pus: V)80 TOIITVEP, Maks + ) 2449730 B R O I e S .
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Annexure-Il

; ':t detalls for supply and Installation of LIBSOFT

Scope of Work

LIBSOFT 10.5.0 Web Version:

1 Server license , Unlimited Clients

license and unlimited Web OPAC. Supply |
and Installation of LIBSOFT 10.5.0 Web
Version for Library Automation:OPAC
(Online Public Access Catalogue),

Automail Reminder.

Price (RS) Discount Total (RS)
180000.00 10000.00 170000.00

Lo LIBSOFT 9.8.5 Professional Version: 99000.00 5000.00 94000.00
‘ 1 Server license with 6 clients license and

unlimited Web OPAC.

Cost for additional Client License is

Rs.6,000/-per license.

3 LIBSOFT 9.8.5 Standard Version: 74000.00 4000.00 70000.00
1 Server license with 6 clients license
Cost for additional Client License is
Rs.6,000/-per license.

4 LIBSO ion+ 5£9000.00 3000.00 56000.00
erver license with 2 clients license -

Cost for additional Client License is
Rs.6,000/-per license.

Terms and conditions:

1.Software installation at one location. Training will be given at one |_ocation.

2.Data porting from MSExcel to Libsoft (SQL Server) is free for onetime only.

3.Version updation will be supply at free of cost{with the same version)

4.0ne Year Free maintenance from the date of purchase. AMGC charge applicable after one year.
_§3.Environ software Pvt. Ltd. Is not responsible for any data loss due to virus or hard disc damage.

6.Extra Sales Tax (VAT) 5.5%

7.Mode of payment: 50% advance, S0% on delivery and satifactory installation.

* For Online Demo please visit http_:l/wr_\u.ubsglhcq.lnl

For Environ Software (P) Ltd.

Page 60of8
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Dated: 19.08.2021
OxfrPurf63 12021-22

Ws Environ Software (P) Lid
s0/4, Enmviron Towers
4™ Fioor, Hosur Main Road,

Electronic City, Bangalore-560100
s Gnd attn: Mr.Syed Basha -9449820932
Sar,
Sub:RamaldensalMaimW(AMC)of Libsoft - Library
ManagementSyslemerﬁﬁ—zz

2 » 2021 on the subject cited
With reference to the above subject, your Quotation No. 212200090atog:|30.07
MnmgubmwwmmmdemwmnWWUad(MC)d
LibsoR - Library Management System for 2021-22-

Description Price(Rs) | Discount(Rs) Amount (Rs
\ ‘LM — Ubrary Management System Annual 14,000 2,000 12.000
\1 \Mammnanoe Contract{AMC) renewal for 2021-
2022
TOTAL ORDER VALUE 12,000

TERMS AND CONDITIONS:
Price : Total Order Value Rs. 12,0004- (Rs Twelve thousand ondy ) afl inclusive.
BaEng : Your invoice in duphcate mentioning Purchase Order No. and Date shouild be

Payment : 100% alongwith the PO vide Cheque No. 003556 dated 16.08.2021 for Rs.11.760/-
drawn on Bank of Basoda.

Note : AMC period will be one year from the date of payment (Le, 23.08.2021 to 22 B8.2022)
Please confim acceptance of the Order.
Thanking you

Yours faithfully

Qd&fﬁn&:{ Mua CL@@ & THI OIFCED IDTCATIONAL

|

i

< SjeJ ,éaq{, 5 #{"’\:f
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CHILDREN'S EDUCATION SOCIETY (Regd.)
(Regd. No.284/74-75)
THE OXFORD EDUCATIONAL INSTITUTIONS
(Recognised by the Govt. of Karnataka)
(Telugu Linguistic Minority Institution)
30" Main, 1“Phase, J.P. Nagar, Bangalore - 560 078.

Estd. : 1974
(@) : 080 3041 0501-02, Fax: 080 2654 8658
Email : info@theoxford.edu Website : www.theoxford.edu
Oxf/Pur/244/2021-22 Date: 09.02.2022

JUNO Software Systems Private Limited
N - 11, Sacred Heart Town,
Wanowrie¢, Pune - 411040

Kind Attn: Mr.Amod Singh - 9619500215

Sir,

Sub:License, Implementation, Maintenance & Support of JUNO Campus at following
Educational institutions of Children’s Education Society (R)

vith Felerence to your offer dated 05.03.2022, the demo session for various
departments & meeting with the stakeholders, we are glad to issue our order on you to
implement JUNO campus, Al - Powered Automation system,(ERP system) to automate
the working of vur The Oxford Educational Institutions, modules & service levels listed
below, as well as mtegrate with the existing IT infrastructure in place:
List of Institutions

I's1. , .
Particulars
No.
1. The Oxford Medical College, Hospital & Research Centre
2. | The Oxford College of Engineering )
3. The Oxford School of Architecture
| 4 _The Oxford Dental College
5 The Oxford Collepe of Science
6. The Oxford College of Business Management
7. “The Oxford College of Arts i
8. | The Ozford College of Law _
| G, The Uxtord College of Huesing T e —— I
' 10. | The Oxford College of Physiotherapy
11. | The Oxford College of Pharmacy =g
12 The Ozford College of Hotel Management
13 The Oxford College of Education
14 The OUxford 're University College
15 | The Oxford Polytechnie
16 | The Oxford_Lvening Polytechnic -
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Service Levels;

List of severity code, Response and Resolution Times, Escalation Matrix & Application
Uptime shown in Schedule B
Cost of the Project:
1. Perpetual (Onetime) License Cost = Rs.700 +Rs 126(GST@18%) X 7000
users=Rs57,82,000/-(Rupees Fifty Seven Lacs Eighty Two Thousand Only)
2. Onetime Implementation Cost = Rs. 1 Crore includes:
a. Requirement gathering & analysis
b. System configuration
¢. Product customization as per our requirement(upto 1000 Manhours)
i. Change in existing functionalities/reports
ii. Development of new functionalities/reports
iii. Integration with external Hardware/software/IT systems integration ( this
includes integration of Tally, Hospital Information System& Medical Pharmacy
software). JUNO Campus has to provide APIs for seamless integration and ensure
functionality of the existing softwares by integrating in a satisfactory way.
d. Data migration
e. User Training & manuals-both soft and hard copies

3.Annual Maintenance & Support Cost = Rs. 300 / user for first 2 years(Till Aug 2025-
corresponding with Academic Year)

4 Annual Maintenance& Support Cost Escalation =7.5% per year

The Oxford educational Institutions will ensure standardization of key processes in
Admission, HR, Purchase & Finance(Accounts) functions.

Applicable Taxes:
 GST @ 18% Extra

On-Premise / On-Cloud (to be paid on actual)

Our Terms & Conditions:
1)Payment:

1. 100% of License Cost(Rs 826 X 7000=Rs57,82,000/-

Rupees Fifty Seven Lacs Eighty Two thousand Only) shall
a) Perpetual be paid along with the Purchase Order as advance vide
License Cost Cheque No000033,BOB,0xford Dental College & Hospital
Branch, Dt.09.03.2022

b)Implementation | 1. 25% of Implementation Cost shall be paid along with the
Purchase Order as advance

No.6/9, 1" Cross, Begur Road, Hongasandra, Bengaluru =560 068
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(_, N 2. 25% of lmplementation Cost shall be pald upon

completion of 50% Implementation

3. 25% ol Implementation Cost shall be pald upon completion
of 75% lmplementation

4. 20% of lmplementation Cost shall be paid upon completion
of lmplementation

5. 5% ol Implementation cost shall be paid 1 year after
commencement of Implementation

1. Annual Maimenance & Support Cycle to start after 1 year
from Project Kickoff date

2. Annual Maintenance & Support Cost to be paid within a
week of start of each Annual Maintenance & Support cycle

! c)Annual
Maintenance &
Support Cost

a)Responsibilities of JUNO:

JUNO should
a. Mobilize an experienced Implementation Team
b. Carry ourt detailed requirement gathering/analysis meeting with Oxford Group
representatives

c. Configure the system as per the requirements

d. Makc appropriate customizations including Change in existing
functionalities / reports, Development of new functionalities / reports and
Integration with External Hardware / software / [T systems integrations

e. Migrate master data and relevant data sets
f. Provide product/module manuals( both soft and hard copy)

g.Train The Oxford Educational Institutions team on various madule usage to
their Satisfaction before signoff.

h. Detailed Implementation stages with steps should be provided by JUNO at the
time of kickoff meet.
i. Endure technical team support at the spot till system stability is achieved to their
satisfaction

b)Responsibilities of The Oxford Educational Institutions:

a. Provide detailed SOP for all medules / functionalities

b. Assipn one caordinator/project manager for managing Implementation
activitics for each institute.Overall Responsijlity Dr. IK.M.Ravikumar,Director.
c. Assign module admins who will actively participate in the Implementation
Process and will be responslible for running the modules post implementation

. " = ."\\_‘.\ phasc
T ,\\
1‘l n'\"
6
Jx
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d. Appoint one incharge/champlon/process owner for cach module who will be
responsible for delining processes and work flows and ensuring timely data
collection / demonstration / sign olfs.

c.owritten sipn-offs to be provided within 7 days of demanstration
Jdmplementation and training of any functionality /work-flow /maodule

f. Pravide all necessary data needed for implementation in Excel formats
provided by JUNO within a week ol such request being, made,

Alostimplementation Phase:
a.JUNO will promptly fix all report bugs/issues and provide online help for admins
and end-users
b. Any issuc related to software will be resolved by JUNO Campus HelpDesk at
www juno.org.in/suppaort (or e-mail at support@juno.org.in) using Ticketing System
c. Depending upon the severity of the matter software issues shall also be attended
personally by JUNQ campus
d.The Oxford Group shall not, during the Implementation & AMC period and two-
year period after the termination of AMC contract, hire/contract any personnel
employed/contracted with Juno Software Systems Private Limited
eJUNO campus system must provide complete adherence to all regularory and
compliance hodics including NAACNRANMC,NABH and Washington Accord or any
other authority in such a way that
. All relevant data can be extracted within minutes
. Ready reports are made available
-saving of significant amount of time and cost spent in data collection, report formation
is ensured
JInbuilt lead management module is available.
.Complete process flow mapping from as cxists in real life scenario.

JUNQ Campus kickoff date shall be'the 14® March 2022,when the modules roll out plans
and schedules have to be shared.Escalation matrix shall be shared by JUNO campus.

In case of Discontinuance of the ERP,our data shared will be restored in same format it
was given to JUNQ campus. ’

Please confirm acceptance of order

Thanking yau,

Your’s faithfully,

S s I\.l::.'ne\;a?wl'\‘:‘ =
PRESIDENT
Children's Education Society (R)

18t Phaso, .7 Nagae
Bangaiore - 560078

Lot

o|32*
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chedule A: M |

Module I Module wise Feature List
Course configuration, admission process, criteria and seats. Scats
. categorics, eligibility of admission, Entrance test, fees, admission
Admissions

cancellations, applicant profile. document management, online |
forms, ID cards. |

Courses, Sub)écf,‘wmgﬁg -Sub}ecc'v'aﬁl'locvafiun. timetable, |
Academics attendance, evaluation, feedback, Class register, daily monitoring, ;
on-line test.

Online classes, auto attendance, creating academic calendar,

copyrights and reports.

Learning lesson plan, delivery report, sharing pre-reading material, |
Management presentations, video/audio files, subject notes, assignments,
System project work, tests, question banks, tracking student progress, |
conducting onlinc assessment/evaluation.
Teaching A integrated modu]_e with academic cal;ndar, ac‘ademic planning,
scheduling, course file, mentoring, practicals, projects.
Muster, attendance entry, login-based attendance, bhiometric- ]
Attendance hased attendance, barcode-scanning based attendance. analytical
reports. |
7 |'Exam centres, assessment contres, paper setting, exam scheduling,
Examination invigilation, result compilation, revaluation, mark sheets
generation, exam log generation
This module facilitates objective tests, subjective tests, question
Test banlks, question paper generation, evaluation scheme, time-bound
) answering, negative marking, and reports. '
Feedbacl o _/\::;:Eemic-specific feedback, customizable evaluation paralﬁctcrs,
key process areas, grading, and analytics
Alumni Alumni Database Creating & Management, Alumni Interaction,
o Alumni Events, Job Sharing, Mentoring !
R I Research projects, publications, conferences, journals, p:arents,i
esearch I
1

Roaster, advertisements, marketing, reservations, applications,
Recruitment scrutiny for ecligibility, interviews, grade pays, appointment
orders, reporting and analytics.

Profiles of employee and students includes personal, educational,
Profile work experience, contributions and achievements, research,
patents, conferences, and related reports

Goal settings, student feedback, standard academic appraisal,

Performance R . .
— customized appraisal, and analytical reports.
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This module Includes discussion forun, hlu;-.;:-,- docurment .‘-Ilill‘_i';;
Discussion discussion threads and announcements, notices, messages and
poll questions -
Communicatio | Communication thru cmailing, attachments, categorization,

n sending SMS and maintaining history.
Governance Lthrough committee, external/internal  members,
Committee organizing meetings, organizing cvents, duties allocation, budget

making, expenditure reporting, and related reports.

Includes dally worksheet, on-duty reporting, goal-mapping, and
monitoring and control, effort calculation, reporting and analytics.
Personal planner, academic planner, financial planner, placement
Scheduler planner, cvent planner, reminders, emailing. sending SMS, !
scheduling, to-do lists, reporting. '
_IrJeskt(')b;I'iEc interface for casy document manhE@mcnt, searching,

Worksheet

Documents : .l Op

sharing and accessibility from anywhere over the Internet.

Event planning, event designing, participation, logistics, |
Event committees, announcements, meetings, budgeting, expenses,

resource peaple, sponsorships, printing, registration, attendance,
prizes, summarics, leedback, press coverage, media and reporting.
. iﬁ'flanages the entire cn:ﬁ_ﬁus placement process. Jobs posting, walk-
Placements ins, and registration of eligible students, placement event
handling, career puidance, pre-screening, testing and reports.

) Stocking of books/journals/CDs/DVDs/magazines management,
Library membership management, catalogue management, Online Public
Access Control (OPAC). transactions, and reporting.

Roaster, ail_\/-gffis_ere11ts, marketing, reservations, applications,
Recruitment scrutiny for eligibility, interviews, grade- pays. appointment
orders, reporting and analytics.

Leave, Muster, Muster, roaster, service book, leave accounting, salaries, fees,
Salary inward/outward, documentation, and related reporrs. i

R —I_{Eaﬂim%()ri{ifl_i;'}_zlllola_caﬁff 'ﬁe'rn—w'nent/tc_m;;aFaTy_al!otment,
Hostel -+ =< night-out applications, grievance management, mess/canteen
management, billing and accounting

Movement of items, procurement management, stock

Inventory management, distribution, inventory control, reordering, EOQ and
! reporting. i
O ~ | Vendor nlahagc::i?z.-':nlt‘, letter of intent, quotation, purchase arder,
Purchase invoicing, delivery challan gencration, bill payments, receipts

making and reporting.
Fleet management, vehicle & driver allocation, route management,

Transport document renewal, trip management, maintenance & spare parts
“wl management, stocking, tracking, finance support,  logistics,
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q
| T T Treportngand other related functions. R i
"— =, Bxpense  and  advance  vouchers, ledgers,  trial  balance, |
Finance exponditures, income statements, expense statements, balance |
l sheets, budpeting and statstical reporcing, J
Schedule B: Service Levels
[ Application Uptime | > 99%, i ———

Service requests for issues/bups/problems will be given a Severity Code from 1 - 4
based on how important responding to the problem is to the primary business of
the Customer as a whole, as well as the availability of workarounds. The Severity
Code will be the basis for scheduling work on the backlog and assigning resources
to the request.

Jeverity Definition
Code

1. A problem has made a critical application function unusable or
unavailable and no workaround exists.

2. A problem has made a critical application function unusable or

s unavailable but a workaround exists.

3. A problem limited to a single user or application pages related to a
single user

4. All other problems

Response and Resolution Times

Severity codcs are used in order to determine appropriate response and resclution
times. Response and resolution times are measured from when the incident is
opened by the help desk.

Severi Initial - Estimation P : 2 |

Codeti Response Response Resolution Time "
1 1 hour 2 hours 6 hours 1
2 2 hours 4 hours 24 hours
3 4 hours 8 hours To be notified
4 8 hours 12 hours To be notified

- Initial Response is when a ticket is opened and acknowledged by help desk
staff.

e Estimation Response is when the user that logged the ticket is informed of an
estimated resolution time. .

Resolution is the point at which the problem is resolved and the application
function is returned to a usable and available state.
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